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Course Information 
JUSTIFICATION OF NEED: 
CATALOG DESCRIPTION: 
COURSE OBJECTIVES: 
STUDENT LEARNING OUTCOMES:  
A.  COURSE OUTLINE AND SCOPE 
1.  Outline of topics or content: 
2.  If a course contains laboratory or clinical/field hours, list examples of activities or topics: 
3.  Examples of reading assignments: 
4.  Examples of writing assignments: 
5.  Appropriate assignments to be completed outside of class: 
6.  Appropriate assignments that demonstrate critical thinking: 
7.  Other assignments (if applicable): 
___________________________________________________________________________________________________________________________
B.  FACE-TO-FACE COURSE SECTIONS:  
Face-to-face education 
Is a mode of delivery in which instruction is delivered in a traditional classroom setting, with instructor and students located simultaneously in the same classroom facility.
1.  FACE-TO-FACE COURSE SECTIONS:  
2.  Describe the methods of evaluating of student performance. 
3.  Describe how the confidentiality of the student’s work and grades will be maintained. 
4.  If the course has a lab component, describe how lab work is to be conducted and how student work 
is to be evaluated. 
NOTE: Students will be encouraged by instructors of this course to direct themselves to the College’s Disabled Students’ 
Programs and Services (DSP&S) department if they believe they have a learning disability.   
___________________________________________________________________________________________________________________________ 
C.  CORRESPONDENCE EDUCATION COURSE SECTIONS (Correspondence, hybrid correspondence) 
Correspondence education 
is a mode of delivery in which instructional materials are delivered by mail, 
courier or electronic transmission to students who are separated from the instructor by distance.  Contact 
between instructor and students is asynchronous.
Hybrid correspondence education
 is the combination of correspondence and face-to-face interaction 
between instructor and student.  
1.  Describe the methods of instruction. 
2.  Describe the methods of evaluating student performance. 
3.  Describe how regular, effective contact between the instructor and a student is maintained. 
4.  Describe procedures that help verify the individual submitting class work is the same individual  enrolled in the course section. 
5.  Describe procedures that evaluate the readiness of a student to succeed in a correspondence or hybrid correspondence course section. 
6.  Describe how the confidentiality of the student’s work and grades will be maintained. 
7.  If the course has a lab component, describe how lab work is to be conducted and how student work  is to be evaluated. 
8.  If the course requires specialized equipment, including computer and computer software or other equipment, identify the equipment, and describe how it is to be accessed by students. 
Note: Students will be encouraged by instructors of this course to direct themselves to the College’s Disabled Students’ 
Programs and Services (DSP&S) department if they believe they have a learning disability. 
___________________________________________________________________________________________________________________________ 
D.  DISTANCE EDUCATION COURSE SECTIONS (online, ITV, hybrid) 
Online education 
is a mode of delivery in which all instruction occurs online via the Internet.  Student and 
instructor access to email and the Internet is required.  Students are required to complete class work using 
email, chat rooms, discussion boards and other instructional online venues. 
Interactive television (ITV) 
is a mode of synchronous delivery in which instruction occurs via interactive 
television (closed circuit). 
Hybrid instruction 
is a combination of face-to-face instruction and online instruction.  
1.  Describe the methods of instruction. 
2.  Describe the methods of evaluating of student performance.
3.  Describe how regular, effective contact between the instructor and a student is maintained. 
4.  Describe procedures that help verify the individual submitting class work is the same individual enrolled in the course section. 
5.  Describe procedures that evaluate the readiness of a student to succeed in an online, ITV or hybrid  course section. 
6.  Describe how the confidentiality of the student’s work and grades will be maintained. 
7.  If the course has a lab component, describe how lab work is to be conducted and how student work is to be evaluated. 
8.  If the course requires specialized equipment, including computer and computer software or other equipment, identify the equipment, and describe how it is to be accessed by students.   
Note: Students will be encouraged by instructors of this course to direct themselves to the College’s Disabled Students’ 
Programs and Services (DSP&S) department if they believe they have a learning disability. 
___________________________________________________________________________________________________________________________
E.  REPRESENTATIVE TEXTBOOKS AND OTHER READING AND STUDY MATERIALS:
List author, title, and current publication date of all representative materials.   
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	TextField1: This course meets CSU elective for the Certificate of Achievement based on institutional accreditation with CAADE.
	TextField1: Explores the history of human services, career opportunities, and the role of the human service worker. Focuses on target populations and community agencies designed to meet the needs of various populations.
	TextField1: 1. Discuss the development of the human service worker.2. Examine the history of the human service profession.3. Identify the relationship of the human services profession to substance use disorder counseling, psychology and social work.4. Recognize the codes of ethics as defined by the National Organization of Human Services, National Association of Social Workers, National Association of Marriage and Family Therapist,The Council for Accreditation of Counseling & Related Educational Programs and other governing organizations.5. Discuss cultural diversity and its impact on human services.6. Understand the importance of confidentiality, client autonomy, reliability, and responsibility.7. Compare careers and salary ranges available for human service workers.8. Identify target populations and specific needs of these groups.9. Formulate an understanding of the roles of the human service worker.10. Identify factors associated with burnout in human service workers.
	TextField1: 1. Describe the development of human services work2. Identify underrepresented populations and specific needs of human service clients3. Explain the relationship of human services and counseling4. Explain ethical, porofessional and legal Issues regarding counseling situations
	TextField1: Outline of topics include: 1. The historical development of human services. 2. Knowledge and theory of the interaction of human systems including: individual, interpersonal, group, family, organizational, community, and societal.3. The scope of conditions that promote or inhibit human functioning. 4. Knowledge and skills in information management. 5. Knowledge and skill development in systematic analysis of services needs; planning appropriate strategies, services, andimplementation; and evaluation of outcomes.6. Direct service delivery and appropriate interventions. 7. Develop his or her interpersonal skills.8. Human services values and attitudes and promote understanding of human services ethics and their application in practice.9. Develop awareness of their own values, personalities, reaction patterns, interpersonal styles, and limitations.
	TextField1: N/A
	TextField1: Reading assignments are required and may include, but are not limited to the following:Readings will be assigned by the instructor.  The primary source of reading will be a standard college textbook that covers the appropriate material. Articles and materials from other sources may be used to enhance the textbook material.
	TextField1: Writing assignments are required and may include, but are not limited to, the following: Writing skills may be demonstrated on tests and written projects, term papers and/or research papers. Research assignments will consist of APA style format with a minimum page requirement along with a predetermined number of references collected from associated peer reviewed journal articles.
	TextField1: Reading, research, and writing assignments.
	TextField1: Critical thinking assignments are required and may include, but are not limited to, the following: Completing a 3-5 page essay regarding the history of the human service program and current emphasis on working with clients with substance use disorder needs.
	TextField1: Methods of instruction may include, but are not limited to, the following:  Lecture, discussion, collaborative group activities, audio-visual, and other instructional strategies may be employed at the discretion of the instructor.
	TextField1: The student's grade will be based on multiple measures of performance. The methods may include, but are not limited to, the following: The grade will be based on at least two evaluation techniques and one will include a measure of writing skills.  
	TextField1: Instructors shall make reasonable efforts to protect the confidentiality of students’ grades and graded work consistent with practices described in the Family Education Rights and Privacy Act (FERPA).
	TextField1: N/A
	TextField1: Primarily correspondence, telephone, mail, e-mail, courier and office hour meetings. 
	TextField1: A student's grade will be based on multiple measures of performance.  These methods may include, but are not limited to, the following: The student's grade will be determined by no less than two evaluation techniques, at least one of which must demonstrate writing skills.
	TextField1: Regular, effective contact includes, but is not limited to, exams; quizzes; essays; research papers; graded homework assignments; syllabus receipt; office hours; instant messaging; and synchronous online discussions, e-mails, letters, notes, phone calls, or postings on the Bridge between instructor and student.
	TextField1: Consistent with policy elements listed in the ACCJC’s “Policy on Distance Education and on Correspondence Education,” the College verifies the identity of a student who participates in class or coursework by using, at the College’s discretion, such methods as a secure log-in and password, proctored examinations, or other technologies or practices that are developed and effective in verifying each student’s identification.
	TextField1: The procedure might consist of a short assessment questionnaire prepared by the instructor and self-administered by the student.  The questionnaire would evaluate areas such as working independently, adhering to timelines, and familiarity with working online and with computer technology.  The student would use the resulting score to evaluate his or her readiness to take the course in a correspondence or hybrid correspondence instructional mode.
	TextField1: Instructors shall make reasonable efforts to protect the confidentiality of students’ grades and graded work consistent with practices described in the Family Education Rights and Privacy Act (FERPA).
	TextField1: N/A
	TextField1: N/A
	TextField1: Primarily correspondence, electronic communication, telephone,  mail, e-mail, courier and office hour meetings. 
	TextField1: The evaluation techniques will  include  essay examinations and examinations measuring recognition and recall of the material . There will be an evaluation of the written assignments.
	TextField1: Regular, effective contact includes, but is not limited to, exams; quizzes; essays; research papers; graded homework assignments; syllabus receipt; office hours; instant messaging; online discussions; e-mails; letters; notes; phone calls; or postings on the Bridge between instructor and student.
	TextField1: Consistent with policy elements listed in the ACCJC’s “Policy on Distance Education and on Correspondence Education,” the College verifies the identity of a student who participates in class or coursework by using and the College’s discretion, such methods as a secure log-in and password, proctored examinations, or other technologies or practices that are developed and effective in verifying each student’s identification.
	TextField1: The procedure might consist of a short assessment questionnaire prepared by the instructor and self-administered by the student.  The questionnaire would evaluate areas such as working independently, adhering to timelines, and familiarity with working online and with computer technology. The student would use the resulting score to evaluate his or her readiness to take the course in an online, ITV or hybrid instructional mode.
	TextField1: Instructors shall make reasonable efforts to protect the confidentiality of students’ grades and graded work consistent with practices described in the Family Education Rights and Privacy Act (FERPA).
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